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the health professions council of south africa (hpcsa) is
a statutory body established to regulate the profession
of medicine and health in south africa. its primary role
is to protect the rights and interests of the public by
ensuring the highest standards of professional
behaviour and practice. it has, therefore, a duty to
ensure that nursing is provided and regulated
according to the guidelines of the hpcsa. however, the
hpcsa has neglected the development of the nursing
profession, and as a result the registered nurses of
south africa are still suffering from lack of clinical
competency and a dysfunctional profession. nursing is
a professional service and as such, is regulated by a
body that monitors and regulates the provision of such
professional service. in south africa, this role is
undertaken by the health professions council of south
africa, a statutory body established to regulate the
profession of medicine and health in south africa. the
rules of the health professions council of south africa
must be adhered to by nurses as they provide services
that are deemed to be of a health profession nature.
the batho pele principle is based on eight service
principles: consultation; service standards; access;
courtesy; information; openness and transparency;
redress; and value for money. heads of departments
are responsible for implementing these principles in
service delivery improvement programme plans,
containing the details of how batho pele is to be carried
out. planning affords an organisation a formal structure
which will lead to better coordination of activities and,
in the context of this article, better service delivery. in
a study of cross-sectional surveys of nurses and
patients to explore patient safety, satisfaction and
quality hospital care in 12 countries of europe and the
united states of america, conducted and published by
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aiken et al. ( 2012 ), results show that an organised
healthcare worker environment is closely assosciated
with quality care and patient and nurse satisfaction. for
this reason the participants felt that the batho pele
principles needed to be revisited.
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quality is widely accepted to be an important
component of service delivery and a great deal of

energy is spent on quality assurance. however, many
have questioned whether quality really means the

same to all sectors of society and whether for-profit
systems can be self-regulating and accountable. lutz,

frank, and baumgart, barry – in an assessment of
quality assurance in health care in hospitals in ghana,

uganda, malawi, and zimbabwe found that, irrespective
of the sector, quality was determined by various

mechanisms and institutions. the study concluded that
quality assurance in hospitals is as much a function of

management policy as it is of quality assurance
function. this is, of course, because every level of a

corporation, from board level to personal engagement,
can make a difference. khalil, fathi, and aertsen, amy

(2010) emphasised the importance of the way, the
place, and the people in relation to quality. to

encourage quality improvement within individual firms,
it is crucial that the quality leadership in an

organisation is a strong internal champion. this team is
needed to challenge any complacency that may cloud
judgment, and is needed to mobilise commitment and

drive the system to change. the most important
consideration in the successful development of nursing
systems was the need for nursing to remain one of the
critical and specialised areas of health care. the recent
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increase in the demand for health care in general and
the risk of the nursing profession being not adequately

covered suggests that the public needs to know the
quality of nursing. although the principles have been

known and used in the hospitals, few if any, have been
embraced as a way of life by the staff in the public
sector. this is in part because of different incentives

which are shaping the public sector. 5ec8ef588b
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